GroupNexus

Europcar Group UK Ltd

Medius House, 1 Great Central Square,
Leicester
LE1 4JS

Dear Sir/Madam,

When your vehicle remained at this location, which is private land, our cameras recorded it
arriving and leaving at the dates and times stated on the right hand side. Because your vehicle
remained at this site longer than the allowed free parking period and we have no record of
receiving payment for staying longer than the free period, having checked the vehicle details
with Driver and Vehicle Licensing Agency (DVLA), we are writing to you because you were
the registered keeper at the time of parking.

In accordance with the Terms and Conditions clearly and prominently displayed and agreed to
when your vehicle parked on our Client's property, the payment of the Charge amount is
required within 28 days from the date of this Charge. We will accept the reduced sum if
payment is received within 14 days.

You are notified under paragraph 9(2)(b) of schedule 4 of the Protection of Freedoms Act 2012
that the driver of the vehicle is required to pay this Parking Charge in full. As we do not know
the driver's name or current postal address, if you were not the driver at the time, you should
tell us the name and current postal address of the driver and pass this to them. Once this
information is received, we will pursue the driver.

You are advised that if, after a period of 28 days beginning with the day after that on which the
Charge is given (which is presumed to be the second working day after the Date Issued) the
Parking Charge has not been paid in full and we do not know both the name and current
address of the driver, we have the right to recover any unpaid part of the Parking Charge from
you. This Charge is given to you under Paragraph 9(2)(f) of Schedule 4 of the Protection of
Freedoms Act 2012 and is subject to our complying with the applicable conditions under
Schedule 4 of that Act.

Should you provide an incorrect address for service, we may pursue you for any Parking
Charge amount that remains unpaid. Should you identify someone who denies they were the
driver, we may pursue you for any Parking Charge amount that remains unpaid. Failure to pay
the full amount within 28 days may result in the proceeding of debt recovery action and/or
issuing court proceedings against you. Additional costs may be incurred.

If the vehicle was hired, please provide a signed statement confirming the hirer's name and
address and a copy of the hire agreement.

CP Plus Ltd. T/A GroupNexus
Operating in accordance with the British Parking Association's Code of Practice.
PLEASE SEE OVERLEAF FOR DETAILS ON HOW TO PAY OR APPEAL.

REGISTERED OFFICE CP Plus Limited T/A GroupNexus, Jack Straw's Castle,
North End Way, Hampstead, London NW3 7ES

Company Registration No. 2595379: VAT No. 589 785 353

Your Parking Charge
Everything You Need to Know
DATE OF ISSUE

14-07-2026
PARKING CHARGE REF NO.
00419261920006

MAKE: GM Corsa GS 1.2 75 5speed Manual

MODEL.: -

COLOUR: -

I DS24 WXZ I

VEHICLE REGISTRATION
DS24WXZ
LOCATION

Moto Winchester South SO21 1PP
ARRIVED
11-07-2026 14:12:02
DEPARTED
11-07-2026 18:54:40
DURATION
04h 42m 38s
CHARGE
£100
PAY WITHIN 14 DAYS & PAY
£60
PAY ONLINE

https:/nexusplatform.co.uk/pcn

Please see overleaf for full details on how to pay, or appeal
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BRITISH PARKING ASSOCIATION




HOW TO PAY

All payment methods can be made 24 hours a day, 7 days a week.

VISAE2 CD

Please make your cheque payable to CP Plus Limited and
ONLINE POST post with tge compl%te pg]y slip at the bottom of this
page. Cash should not be sent and a receipt will not be
GroupNexus, PO Box 1750, Northampton, NN1 issued unless a SAE is provided.
https://nexusplatform.co.uk/pcn 9PN

WHAT IS THE APPEAL PROCESS?

If you think there are reasons you should not have received this Parking Charge or it should be sent to someone else, you can appeal within 28 days in
the following ways:

Online — https://nexusplatform.co.uk/pcn appealing online rather than by post is the best way to ensure that your Charge is put on hold immediately
and you will receive instant confirmation; it will also mean we can deal with your appeal more quickly.

Alternatively, you can write to us at GroupNexus Appeals Dept, PO Box 1750, Northampton, NN1 9PN.

You will need to include your Parking Charge reference number (shown at the top of this letter), your registration number and the reasons why you
think you should not have to pay the Charge. We will not take any further action until we have replied to your appeal.

We aim to write back to you within 10 working days, but certainly no more than 28 days after your appeal has been received. You need to choose
whether to pay or appeal, you should not do both.

If we reject your appeal, we will give you another 14 days to pay at the reduced rate and send you details of the independent appeals service, POPLA.
If you decide to appeal through POPLA and your appeal is unsuccessful then you will lose the opportunity to pay this Charge at the reduced rate.
POPLA will not accept an appeal if you have not appealed to ourselves in the first instance.

GROUPNEXUS CONTACT DETAILS:

AUTOMATED ADVICE PHONE LINE ONLINE POST
0333 939 0104 https://nexusplatform.co.uk/pcn GroupNexus, PO Box 1750, Northampton, NN1
9PN
Please note that we cannot take appeals over
the phone
YOUR INFORMATION

We keep all your information confidential and in accordance with the Data Protection Act. We had reasonable cause to contact the DVLA for your
details as the registered keeper.

If you think we have used your data inappropriately then let us know or you can write to the DVLA at the following address: DVLA, Swansea, SA7
OEE

The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

Our complaints procedure can be found on our website: https://groupnexus.co.uk/complaints-policy. Please be advised that this does not cover
appeals/dissatisfaction relating to the issuance of a Parking Charge Notice.

PAYMENT SLIP Send to: CP Plus T/A GroupNexus
PO Box 1750

PARKING CHARGE: Northampton,
NN1 9PN

00419261920006

THAVE ENCLOSED A CHEQUE OR POSTAL ORDER FOR THE FULL AMOUNT OF:
YOUR VEHICLE REGISTRATION:
£60

MADE PAYABLE TO: CP PLUS LTD

DS24WXZ

PLEASE WRITE YOUR PARKING CHARGE REF NUMBER AND VEHICLE REGISTRATION ON
THE BACK OF YOUR CHEQUE OR POSTAL ORDER



